Pibex Ltd

REFUND POLICY

This policy is meant to explain the manner and the cases
in which Pibex Ltd company (“Company”) refunds
payments of its clients.

Date of the latest update: 27.06.2023

1. The Company refunds its clients’ payments
solely via the same payment system, to the same credit /
debit card or bank account from which the funds have
been originally received.

2. The Client is liable for all the refund fees.
3. The refund is made within 7 business days.
4. The Company has the right to return the funds

to the Client, if within 3 months from the date of the
deposit, no trading activity has been recorded on the
trading accounts.

5. According to the Company’s AML policy, the
Company has the right to make a refund and to freeze
the Client’s account without a notification, if the
Company believes the Client’s activities to be connected
with money laundering, terrorism financing or other
criminal activities.

6. If the Client would like to withdraw their funds
from the Client account, they should send a withdrawal
request. The withdrawal procedure description can be
found in the Client Agreement.

7. By becoming the Client of the Company, the
Client agrees not to request or demand a refund or
chargeback from their bank or credit card provider at
any time while or after using the Company’s services.
Any attempt to do so may be considered as breach of the
Client Agreement. If the Company however receives
chargeback for any transaction, it reserves the rights to
freeze the Client's current balance with the Company
and to send the funds back after all fees have been
charged.

8. The Company reserves the right to review
and/or amend the Refund Policy, at its sole discretion,
so please re-read it regularly. If the Client continues to
use the website services or visits it, they agree
automatically with changes introduced to the Policy.

REFUND POLICY/MONUTUKA BO3BPATA MJIATEXKEN

MOJIMTUKA BO3BPATA IUIATEKEM

JlaHHasi MONUTHKA COACPKUT HHOOPMAIMIO O TOM,
KaKiM 00pa30M M B Kakux ciydasx kommanus Pibex Ltd
(manee «KommaHus») TPOM3BOJUT BO3BpAT ILIATEKEH
Kinnenra.

Jata nocnenHero ooHoBnenus: 27.06.2023

1. Komnanus mnpousBOOUT BO3BpaT ILIATEXEH
Kiuenra oOpatHO yepe3 Ty ke IUIATEKHYIO CHCTEMY,
HA Ty JKE€ KpPCIUTHYI/IeOETOBYIO KapTy WIH

OaHKOBCKUI CYET, C KOTOPOIO OHU ObLIH TOJTYUYCHBI.

2. Bce kommccum, CBsI3aHHBIE C BO3BPATOM
cpencTB, B3uMaroTcs ¢ Kiuenra.

3. BosBpar cpeacts Knmenty npousBoaurcs B
TedeHue 7 pabounx JHEH.

4, Kommnanuss mumeer mpaBo 0e3 yBemOMIICHHS
MPOU3BECTH BO3BpAT cpenctB KimeHty B citydae, ecnu
B TEYEHUE 3 MECSILIEB T10CIIE MOTIOJIHEHHST KIIMEHTCKOTO
cuera Ha HeEM He OBUIO OCYIIECTBICHO TOPIOBOU
AKTHBHOCTH.

5. B coorBerctBum ¢ AML  monmTHKOMI
Kommanun, Komnanus umeer mpaso 6e3 yBeIOMIICHUS
MPOU3BECTH BO3BpaT cpencTB KineHty n 3aMopo3uTh
ToproBeiii cyer Kimenra B ciydqae, ecnu Kommanus
3aMoJO3pUT, YTO aKTHUBHOCTh KimeHTa cBsA3aHa cC
Jeranu3anuel  JEHEXKHBIX CPEICTB, MOJydEHHBIX
HE3aKOHHBIM ITyTeM, (PUHAHCHPOBaHHEM TePPOpU3Ma U
IIPOYEH MPECTYNHOM NEATENBHOCTBIO.

6. B cnyuae, ecnu KnmeHT HamepeH BBIBECTH
CpelICcTBa CO cYeTa, OH IOJAeT 3asBKY Ha BBIBOJ
cpenctB. Ilpomenypa BBIBOJA CpEACTB OMNKCaHa B
Kinnenrckom CornameHum.

7. I[Ipy momoONHEHMM TOProBOrO cyera C
OaHKOBCKOM KapThl KimmeHT 00si3yercss HE MOAaBaTh
3asiBKY Ha OT3BIB YK€ 3a94HCIICHHOTO HAa TOPTOBBIH CUET
wiaTexa B 0aHk KimeHTta niy mocTaBIIMKy KpeIUTHON
KapTel KaK BOBpPEMs, TaK M IIOCNIE 3aBEpIICHUS
nonp3oBaHus ycmyramu Kommanmu. Jlio6as mogoOnas
MomBITKa Oyner pacueHmBatbess Kommanmeidl kak
Hapymenne Kmmentckoro  Cormamenus.  Ecim
Kommanwus Bce ke TOyqnT OT3bIB IIIaTesKa 0 CAETKE,
Kommanmst coxpanser 3a co0oii MpaBO 3aMOpPO3UTH
Tekynmii Oamanc KimeHta m mepecnaTth JCHEKHBIC
CperncTBa OOpaTHO Ha TOPTOBBIA CYET ITOCIE OIIATHI
BCEX YCIIYT U KOMUCCHM.

8. Komnanus ocrapisier 3a co0oii paBo B J1r000e
BpeMsT W3MCEHHWTh JaHHy0 [lomuTuky BO3BpaTa
IUTaTeked,  TO3TOMY  TIPOCHT  PEryispHO e
TICPEYNTHIBATE. Ecmu Kiuent TIPOIOIDKACT
MOJTB30BATHCS YCIYraMH CaiTa WM TOCEeNaTh ero, OH
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